
Good morning,
We strive to make improvements whenever we can to provide you with excellent customer service. We are starting a new text program this week. I will be able to communicate with each of you one on one. Please save this phone number in your cell phone, 903-660-7969. 
 You can text me directly when the office is open, 8-5 Monday through Thursday. If you text outside of office hours I will get back to you as soon as the office opens. If you have a water emergency, please call 903-736-4126 24 hours a day.

(THIS IS A TEXT ONLY PHONE NUMBER, IF YOU NEED TO SPEAK TO SOMEONE IN PERSON, PLEASE CALL THE OFFICE AT 903-668-2450)

Thank you, 
Connie Vann
Office Manager

OFFICE: 903-668-2450
TEXT: 903-660-7969
EMERGENCY NUMBER: 903-736-4126
customerservice@westharrisonwater.com
